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1. Standard Owner:
Wood Pellet Association of Canada (“WPAC”)

2. Objective

The purpose of CANplus is to provide a framework for a system certification of Wood
Pellet producers and traders that the supply chain and the end consumers trust to
produce quality wood pellets.

3. Certification Requirement:

3.1. Certification Requirement:

CANplus currently employs the identical set of parameters as the ENplus certification.
For the sole purpose of reducing redundancy in the industry, WPAC accepts ENplus as
the equivalent certification. In other words, organizations that have obtained ENplus
certification and are currently in good standing are eligible for CANplus trademark
license upon receiving the WPAC-executed copy of CANplus trademark license and
completing the certification processes as detailed in this Handbook.

3.2. Certification Processes:
Organizations applying for CANplus must follow the process detailed below unless
specifically instructed by WPAC otherwise.

Obtain ENplus certification.

Fill out the CANplus application form and sign the CANplus License Agreement.

Send the above documents to WPAC as instructed on the application form.

WPAC reviews the application and sends it to Control Union for certification.

Control Union may request additional documents, information, or an interview.

The applicant receives the counter-signed CANplus trademark license agreement from
Control Union.

From the first surveillance audit, CANplus audit will be conducted simultaneously as the
ENplus audit.
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4. Certification Seal:

4.1. Certification Seal

CANplus Certification Seals are as appears in this Handbook as Figure 1 and any
variations approved in writing by WPAC.
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Figure 1. CANplus seals

4.2. Use of CANplus Certification Seal Permitted to Certified Organizations

Permitted use and design for CANplus Certification Seal are identical to the ENplus
Certification Seal in accordance with the European Pellet Council Handbook for the
Certification of Wood Pellets for Heating Purposes version 2.0. including the use with an
ID number below.

CANplus seal must be accompanied by an ENplus seal at the same height, and the two
seals must be side by side.

Variations may be approved by WPAC and EPC.

4.3. Trademark Use Approval
All CANplus Certification Seal use must be submitted to WPAC for approval prior to
use.

5. Fees

5.1. CANplus License Fees

Current CANplus License Fees are posted on WPAC’s website at www.pellet.org.
Organizations that are certified to ENplus and paying ENplus license fees are exempted
from CANplus license fee.

5.2. License Fee payment

At the beginning of each calendar year, an invoice for the license fee is issued by
WPAC to each certified organization covering the remainder of the previous year based
on actual values and the first half of the current year based on prediction are invoiced
by WPAC.
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6. Termination

CANplus certification is terminated when the certified organization’s ENplus certificate is
resigned, revoked, or suspended. CANplus certificate may also be terminated when the
certified organization’s conduct is deemed inappropriate or unethical by WPAC. WPAC
retains the right to unilaterally revoke CANplus certifications.

Certified organization may terminate their CANplus certificate by giving notice to WPAC
at least three (3) calendar months in advance of their planned termination date. The
license fee shall be chargeable up to and on the termination date.
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